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Vermont Direct Care Registry
Survey Highlights

Employer Survey
. 821 survey invitations sent by email on April 6, 2010

. 80individuas— including individual employers and agency representatives— completed the
survey by April 28 (9.7 percent response rate)

VT Direct Care Registry Accessibility

Access. Nearly al survey respondents were able
to accessthe Registry from a computer; 79.7
percent used a home computer; 10 percent used 21.50%
acomputer at their library or community center;
21 percent usad “other” computer, specificaly a
computer a work.
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2.5 percent of respondentshave someone— such

as the rcase man@ernent @ency’ frl md or @ Access from home computer
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O Other, including access from office

O Someone does a search for me

Registry use: 59 percent of survey respondents have searched the Registry for adirect care
worker to hirewithin thelast six months, and 81 percent of those who searched found
individuals who looked suitable to work for them.

If you searched the Registry, did you find
someone who looked suitable to work
for you?

Within the last six months, have you
searched the Registry for a direct care
worker to hire?

41.20%

59%

OYes Yes
ENo O No




Survey Results

Hiring rates. 38 percent of the If you searched the Registry, did you hire someone
respondentswho Seal'Ched the you found on the Registry?
Registry have hired aDirect Care
Worker or PCA they found inthe
Registry.

38%
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Overall satisfaction: When asked

about overall satisfaction with the j faction with
1 1 H How wou you rate your satisfaction with the

Egimzég??yggﬁg;id Vermont Direct Care Registry?

were not satisfied, and 3 percent

gave no response.

3%

25%
Areasfor improvement: Severa
respondents hope the Registry will
expand the number of workers, one
sayingthereare* not enough listed
workersinthisarea.” Othershope
the Registry will attract workers
who specidizein specific areas,
such as working with children with
autism.

O Satisfied 72%
Not satisfied

ONo response

What agency representatives said about the Registry:

Vermont’ s AAA Senior Helplinesays* Thisisa great tool that werefer [to] our callers.”
“Theregistryisaninvaluabletool for my clientsin the Choicesfor Care program.”

“1 hear from many familieshow difficult it isto find PCA's. Having theregistry available
isavaluableresourcefor both employersand prospective employees.”

“ 1 really hope Vermont doesn't lose funding for this VERY important tool. Without it,
thereisnoway for our clientsto find caregivers! Let's hope our Representatives see the
usefulness of thistool and tell the Governor NO CUTSTO REWARDINGWORK.ORG !”

What individual employers said about the Registry:

“ | fedl likethisis pretty new and hopethat it will catch on over timefor both potential
caregiversto post their availability and for peoplelike meto post their requests for
caregivers.”

“ | found someone that makes me laugh all the time and meets my needs very well.”



Survey Results

Worker Survey

. 503 survey invitations sent by email on April 13, 2010

. 44individuas completed the survey by April 26 (8.74 percent response rate)

Referral Source: Twenty percent of the survey respondents found out about the Registry through
an agency, Independent Living Center or AAA; 18 percent through aweb page; 18 percent from
afriend or word of mouth; nine percent through televised Public Service Announcements, and 9
percent through onlineadson Craig’s list. Another 26 percent found out about the Registry
through avariety of marketing and outreach efforts, including brochures, posters, post card

mailings, and newspaper ads.

How did you learn about the
Vermont Direct Care Registry?

OlIndependent Living
Center or Agency

®mWeb page 20%

&= Friend/Word of mouth

OPSAs 18%

ECraig's List

18%

O Other
Marketing/Outreach

I nterviewing and Hiring Results: 41 percent of respondents have been contacted within the last
six months by someone using the Registry. Twenty-five percent have been hired asadirect care

worker asaresult of registering with the Registry.

Within the last six months, have you been Have you been hired for a job as a result of
contacted about ajob by someone using the Registry?

using the Registry?
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Survey Results

Satisfaction with the Registry: 65
percent of respondents were satisfied,
33 percent were not satisfied, and 2
percent gave no response.

How would you rate your satisfaction with the
Vermont Direct Care Registry?

2%
Those who were not satisfied
generally complained that the 33%
Registry has not produced

job results: “ You didn’t do anything

for me,” wrote one respondent. o
(1]

Another said: “ Not a fault of the O satisfied
registry, unlessinitsbeing @ Not satisfied
under used by potential employersin ONo response

my area. Perhaps more a fault of the
economy and the rural nature of my
location?”

Suggestionsinclude adding job postings:. “ It would be much easier for meto browse through
availablejobsin my area. If thereisaway to do that fromthewebsite | can't find it,” wrote one
respondent.



